



CONTACT INFORMATION / WORK ORDER / SERVICE AUTHORIZATION
(Revised March 14th, 2007)
Please Print
First Name:




Last Name:
Company Name:



Address:
City:





Postal Code:
Home Phone:




Cell Phone:

Work Phone:




Fax:

E-mail:





Web Site:

Admin Login Name:



Password:

Service(s) Requested:

Do you require any of these additional services? (Hourly rates apply)
1. Basic Data Retrieval, Cleaning & Restoration - Copy accessible data to our test system, scan & remove malwares & copy data back to folder on hard drive.     _____YES     _____NO

2. Standard Data Retrieval, Cleaning & Restoration Backup Service - Includes everything above plus restoration of Address book, E-mail, Favorites & Desktop.     _____YES     _____NO

3. Data Recovery - Attempt to recover data that has been deleted or cannot be found with Windows. Results are not guaranteed but service must still be paid for.     _____YES     _____NO
4. Data Backup - Record retrieved data to CDs, DVDs, or some other medium for backup and/or archival purposes.     _____YES     _____NO

NOTE: Your data must be accessible and intact. Some e-mail and database programs require data to be exported from within the program. If your current system is not working, or cannot be repaired, data retrieval, backup and restoration may not be possible. These services are billable, regardless of outcome or data integrity. If programs have to be re-installed, appropriate installation software must be purchased or provided.
By signing below, I am stating that I have read, understand, acknowledge and agree to the terms and conditions found either on page 2, or on the reverse side of this document:

Signature:





Date:
Terms and Conditions (Revised March 14th, 2007)

Authorization: I declare that I am authorized to retain the services of Delta Computers, and as such, I hereby grant Delta Computers permission to carry out the procedures they deem necessary to facilitate service, as well as any additional service(s) that may be requested or required as work proceeds.

Conflict: I agree that any misunderstanding, misinterpretation, miscommunication, disagreement or conflict about any information, policy, practice, procedure, estimate, quote, time frame, appointment, schedule, product or service, does not absolve me from my obligation to pay for all purchases and services rendered.

Data Recovery: We can attempt to recover deleted data and data that Windows cannot access, but we do not guarantee the results, or the integrity of recovered data. These services are billable, regardless of outcome or data integrity. We do not recover data from dead hard drives.
Data Retrieval, Backup & Restoration: Some e-mail and database programs require data to be exported from within the program. If your current system is not working, or cannot be repaired, data retrieval, backup and restoration may not be possible. These services are billable, regardless of outcome or data integrity. If programs are to be re-installed; installation software must be purchased or provided.

Estimates and Quotes: All estimates and quotes, whether written or verbal, are subject to change.

Forfeiture: Abandoned goods must be claimed and retrieved within 90 days, or they will be forfeited.

Liability: Delta Computers assumes no liability for any loss or damages that may occur if any hardware, software, or data happens to fail or reach the end of its life while under our care, or anytime thereafter, except as provided by warranty. I agree not to hold Delta Computers liable for any such loss or damages. This includes, but is not limited to subsequent and punitive damages.

Loss of Data: Delta Computers takes reasonable precautions to try and prevent data loss, however we do not guarantee that this will not happen. I understand that if my hard drive has failed, fails during service, or needs to be formatted, the operating system, data and programs will be gone. I also understand that some installation disks, such as recovery and restore CDs, may also erase all my data and programs. I understand that installed software programs and operating systems cannot be reinstalled if suitable installation disks and product keys are not purchased or provided.

My Obligations: I understand it is my responsibility to regularly back up my data and ensure its integrity. I understand that it is my responsibility to purchase or provide appropriate hardware, installation disks and product keys as required to facilitate service. If I choose not to purchase or provide these items, thereby preventing service from continuing, I agree to still pay for all purchases and services rendered.

Non-Payment: I understand that all returned cheques and unpaid balances will be dealt with by Revenue Canada, a collection agency, and/or the courts. Further to this, I understand that in addition, Delta Computers may also keep, repossess, use or dispose of any items and/or data in any manner they see fit, and that such action(s) will not mitigate my financial obligation to Delta Computers in any way, shape or form.

Outstanding Balances, Interest Rates and Late Payments: Any outstanding balance over 30 calendar days past due will accrue compound interest charges at a monthly rate of 10%.

Payment: I agree to pay for all purchases and services rendered. Billable time is rounded off to the nearest 15-minute interval. I agree to make payment in full, via cash or cheque, and agree to make such payment by the end of the service call, or when my system is ready for pick up, whichever is applicable.

Pirated Software & Invalid Product Keys: I understand that it is my responsibility to purchase or provide suitable installation software with valid product keys. I also understand that I am responsible for the contents and legality of all data found on my system. I understand that if I provide software that fails to install correctly, I will still have to pay for the service, and I agree to pay for all services rendered.
Term: This agreement is deemed to be in effect every time you use our services. There is no need to complete another form every time you use our services.

Termination of Service: If service is cancelled or terminated prematurely, or if there are any unresolved issues, I agree to still pay for all purchases and services rendered.

Warranty and Returns: Please see our web site at www.deltacomputers.ca for details.
